
MyFax for the 
Mobile Professional 
Fax and print documents from anywhere
using your BlackBerry™, Palm® Treo™
or other handheld device. 

faxing simplified. anytime. anywhere.

MyFax turns your existing email network into an inbound 

private fax mailbox so faxes remain completely confidential. 

“Print from Anywhere” functionality. Using MyFax on your 

handheld, you can send documents to any fax machine to 

be printed instantly! 

Never miss those essential 
incoming faxes left behind at the 

office fax machine again.

Simple Reliable Automated Integrated

MyFax™ is an Internet-based fax service that enables you to send and
receive faxes using existing email accounts and the web. Faxes sent to
your MyFax number are instantly forwarded to your email address as PDF
or TIFF attachments. You can also send faxes via the web and access your
last 31 days worth of inbound faxes using an online interface. 

MyFax is ideally suited to the mobile professional who spends a large
majority of their time away from the traditional office setting. Mobile 
professionals currently using a BlackBerry, Palm, Treo or other handheld
device can extend this important investment with MyFax. Existing handheld
functionality such as text messaging, voice, email, and web access can be
complemented with MyFax to maximize business productivity. 



faxing simplified. anytime. anywhere.

Secure Private Flexible

Sending and Receiving Faxes with MyFax using 
your handheld device.

About MyFax
MyFax is the fastest growing Internet fax service used by individuals, small, medium and large 
businesses to send and receive faxes using existing email accounts or the web.  MyFax offers services
in North America, Europe and the UK to industries recognised among the fastest growing adopters of
internet fax including finance, insurance, real estate, healthcare, transportation and government. More
than 10,000 new customers subscribe to MyFax each month. Additional information is available at
www.myfax.uk.com

MyFax Sales: Free Phone: 0808 804 0015 |  MyFax Customer Support: 0808 804 0014  |  Email:
sales@myfax.uk.com

© 2007 Protus IP Solutions. All rights reserved. Protus, MyFax are trademarks of Protus IP Solutions. 
Other trademarks referenced in this document are the property of their respective owners. Customers are solely responsible
for ensuring regulatory compliance.
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Benefits for the IT Professional
Rapid, low-cost rollout – leverage existing user environment – no additional hard-
ware or software is required (no fax lines, fax boards or fax servers).

Streamlined Document Processing – eliminate document scanning and paper
archives by receiving faxes electronically.

On-Demand Capacity – capacity when you need it.

Reliable and Secure – fully redundant with advanced security measures – 
SSL, PGP encryption and VPN connectivity.

Easy to Integrate – extend your solution by integrating fax with existing business
systems such as CRM and ERP deployments – MyFax offers two types of inter-
faces for integration: SMTP and XML. Programmers can integrate applications
directly to MyFax, relying on Protus for delivery.

SMTP: By constructing an SMTP MIME formatted email, a document can 
be automatically sent to Protus for delivery (ideal for web-based applications).

XML: Where total security and real-time reporting are a necessity, documents
can be delivered via API over industry standard Web Services.

Quality. Reliability. Service.
99.5 per cent service availability.

24/7 support.

Real-time, online reporting of exactly the data you need.

Full-service assistance available from our Customer Support Team.

The capacity you need, when you need it.

No hardware or software investment required.
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