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Case Study - Tessuto Vertical

Company Profile

Tessuto Vertical is a supplier of exclusive contract wallcoverings for use in a variety of
S U T O commercial buildings, including office complexes, hotels, motels, convention centers,
T L healthcare facilities and more. The company sells primarily through sales
representatives, although it also offers direct sales in areas where there is no
representation.

The Challenge

Managing faxes and processing sales orders with multiple office locations and a
distributed workforce.

The Solution

Tessuto Vertical chose MyFax based on the ratings of people who were already using
the service. They setup MyFax so all faxes would be directed to email; the staff uses
iPhones and know immediately when a fax comes in.

Because faxes come in from all over the country, Tessuto Vertical opted for a toll-free
number. It makes the company look larger than it is, and makes it easy for customers
to work with them. At a time when all businesses are scrutinizing expenses closely,
Tessuto Vertical says no one hesitates to call a toll-free number.

The Results

Tessuto Vertical estimates that MyFax saves each user 20 to 30 minutes per day in
document management alone. The most important result, however, is their sales are
no longer at risk due to the nature of paper faxes and fax machines.
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About MyFax

MyFax is the fastest growing Internet fax service used by individuals, small, medium and large businesses to
send and receive faxes using existing email accounts or the web. MyFax offers services in North America and
Europe, including the United Kingdom to industries recognized among the fastest growing adopters of internet
fax including finance, insurance, real estate, healthcare, transportation and government. More than 15,000
new customers subscribe to MyFax each month. Additional information is available at www.myfax.com and

www.myfax.uk.com.

Toll-free: 1-888-733-0000 ext. 1 | 613 733-0000 ext. 1 | Email: sales@myfax.com
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document are the property of their respective owners. Customers are solely responsible for ensuring regulatory compliance.
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